On-Street
Operations

Parking Enforcement Officer
Parking Enforcement Supervisor

This team is the division's largest, with 59
members who enforce all parking
regulations, issue parking citations,
monitor safety on the street, perform
traffic control duties, and provide
support to the Sacramento Police
Department and City Code
Enforcement, when needed.

Parking Enforcement Officers are initially
hired as part-time, with 20 guaranteed
hours. There is an option each week to
work an additional 20 hours per week.
Full-time (40 hours/week) status is
offered when those positions become
available.
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The City of Sacramento Parking
Division employs 148 positions
ranging from front-line
operations to administrative
support teams.

The division is comprised of
seven sections, each led by a
manager, and one division
manager who oversees the
entire operation:

Fiscal

On-Street Operations

Parking Revenue Operations

Infrastructure & Technology

Strategic Management &
Policy Planning

¢ Business & Client Relations

¢ Sacramento Marina Operations

SACRAMENTO
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Division



Parking Meter Repair Worker
Maintenance Worker

Custodian I/l

Facilities Maintenance Supervisor

The Technology & Infrastructure team of 14
members ensures all facilities, equipment, and
parking systems are operating to support all
other division sections. This tfeam works firelessly
throughout different shift fimes to keep
operations seamless fo customers.

All positions are Career, Full-fime at 40 hours per
week with shift times that vary according to
classification.

Boating & Marina Facilities Attendant
Marina Aide

This team of nine is managed by the City Marina
Manager and operate the Sacramento Marina
all seven days of the week. Shifts depend on
the classification and uniform shirts are
provided. Interested candidates should have
knowledge of marine operations, water safety,
customer service skills, and willingness to work in
inclement weather. Attendants work full-time
while Aides work part-time (non-career).

Revenue
Operations

Parking Lot Attendant
Senior Parking Lot Attendant
Parking Lot Supervisor
Parking Meter Coin Collector

This team manages the intake of
revenue at parking meters and in City
off-street facilities (parking garages and
lots). This team of 33 is comprised of
Parking Meter Coin Collectors, Parking
Lot Atftendants, Senior Parking Lot
Attendants, and Parking Lot Supervisors.

Parking Lot Attendants are hired as part-

time, with 20 guaranteed hours and the
option to work an additional 20 hours
per week. This position is Career, Part-
time. Senior Parking Lot Attendants and
Parking Lot Supervisors are all Career,
Full-fime.

All employees in “operations” classifications are
required to wear work uniforms for their safety
and visibility to the public while working on City
equipment or structures in the field. Uniforms are
provided and professionally cleaned on a weekly
basis by the Parking Services Division.

Account Clerk Il

Accountant Auditor

Accounting Technician
Administrative Technician
Administrative Analyst

Customer Service Representative
Customer Service Specialist
Senior Accountant Auditor
Senior Accounting Technician
Traffic Investigator I/l

All sections of the Parking Services Division
have a combination of administrative
classifications that provide direct support
to the operation. These positions are
Career, Full-time (40 hours/week) and
require both office and fieldwork.

There are no uniforms required for
administrative staff. However, professional
business casual attire is preferred because
these positions may encounter City
Council staff, the public, and other
department staff.

Allocation of administrative support staff in
each section:

Fiscal: 9

On-Street Operations: 1

Parking Revenue Operations: 1
Infrastructure & Technology: 1

Strategic Management & Policy Planning: 2
Business & Client Relations: 4

Sacramento Marina Operations: 1




