FREQUENTLY ASKED QUESTIONS

WHAT IS THE OFFICE OF PUBLIC SAFETY
ACCOUNTABILITY?

The Office of Public Safety Accountability (OPSA) is a
Mayor and City Council established office whose main
responsibilities are: (1) taking in complaints from
members of the public against Sacramento Police (SPD) or
Fire Department (SFD) employees, (2) makes sure that
SPD and SFD investigates those complaints thoroughly
and fairly, and (3) recommends improvements to SPD and
SFD policies and procedures.

The Director is Francine Tournour, who has a current staff
of three people.

WHY DOES OPSA MATTER?

OPSA helps keep SPD and SFD accountable to the
communities they serve by auditing the investigations
into claims of police or fire employee(s) misconduct to
ensure that those investigations are fair and thorough.
The work of OPSA has resulted in improved department
policies and increased transparency.

IS OPSA PART OF THE POLICE DEPARTMENT? WHY
SHOULD | TRUST OPSA?

No. OPSA is not part of the police department. The OPSA
Director answers to the Mayor and City Council. The Chief
of Police answers to the City Manager. The City Manager
answers to the Mayor and City Council.

You should trust OPSA because the office is independent.
OPSA is free to agree or disagree with the decisions of
SPD.

WHAT CAN I DO IF | THINK A PUBLIC SAFETY
EMPLOYEE DID SOMETHING WRONG?

One of the things you can do is file a Misconduct
Complaint with OPSA.
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WHAT IS A MISCONDUCT COMPLAINT?

A Misconduct Complaint is a statement from you explaining
why you think a City of Sacramento public safety employee
broke one (or more) of the rules that the employee is
required to follow and requesting that the employee’s
conduct be investigated by the department. The SPD
General Orders are the Police Department’s policies
governing every aspect of their day-to-day operations and
actions. The SFD Manual of Operations contains all policies
and procedures that fire personnel are required to follow.

WHAT IF | DON'T KNOW WHICH RULE THE
EMPLOYEE MAY HAVE VIOLATED?

There are many rules SPD and SFD personnel are required
to follow and you don’t need to know them. If you have a
question about whether a certain kind of behavior by a
public safety employee is against the rules, you can contact
OPSA to ask.

DO | HAVE TO KNOW THE EMPLOYEE’S NAME OR
BADGE NUMBER?

No, you don’t. While it’s useful information, if you don’t
have that information, you can still file your complaint.

CAN | FILE A COMPLAINT WITH OPSA AGAINST A
PUBLIC SAFETY EMPLOYEE WHO IS NOT WITH THE
SACRAMENTO POLICE OR FIRE DEPARTMENT?

No. OPSA can only process your complaint if it is about an
SPD or SFD employee. Complaints about public safety
employees employed by other law enforcement agencies
cannot be filed with OPSA. However, OPSA will do its best
to guide you to the proper authority.

CITY OF SACRAMENTO



WHO CAN FILE A MISCONDUCT COMPLAINT WITH
OPSA?

Any member of the public can file a Misconduct
Complaint about SPD or SFD personnel. You can file a
Misconduct Complaint about something that happened
to you or about something that happened to somebody
else. You can live in Sacramento or outside the city. You
can be a U.S. citizen or you can be an immigrant — with or
without papers. OPSA staff are fluent in English, but can
access a translation service to assist in taking your
complaint if necessary.

You can also file a complaint if you are a defendant in a
criminal case; but if the case is related to the complaint
you want to tell us about, we recommend that you talk to
your lawyer first.

HOW DO | FILE A COMPLAINT OR
COMMENDATION?

You can file a complaint or commendation by email,
regular mail, telephone, on our website, or in person.

Please provide as much information as possible regarding
the incident, including:

1. Your contact information: Name, Address, Phone
Number(s).

2. Incident information: Date, Time, Location.

3. Employee(s) involved: Name and Badge Number, if
possible.

4. Unitinvolved: Fire Company, Fire Station, and/or Fire
Vehicle, if possible.

5. Description of the incident: Please provide as much
detail as possible.

6. Witness information: Name, Address, Phone
Number(s) of any witnesses to the incident.
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WILL | HAVE MORE PROBLEMS WITH POLICE OR
FIRE IF | FILE A MISCONDUCT COMPLAINT?

No. SPD and SFD have strict rules that prohibit personnel
from retaliating against complainants.

WHAT HAPPENS AFTER | FILE A MISCONDUCT
COMPLAINT?

When a complaint is received by OPSA, it is reviewed by
the Director or staff and then forwarded to Internal Affairs
Division (IAD) of SPD or to the Professional Standards Unit
(PSU) of SFD for a preliminary investigation. IAD or PSU
reviews and categorizes the complaint. Sometimes a
complaint can be resolved after speaking to the
complainant. In other instances, a formal investigation is
conducted. IAD has one year to complete that
investigation.

OPSA reviews completed formal investigations for the
final disposition as recommended by the Police or Fire
Chief.

IAD or PSU notifies the complainant(s) of the case
disposition(s). Throughout this process OPSA is available
to the complainant to provide information and answer
questions excluding disclosure of any confidential or
legally protected information.

WHAT IF | DON’T HAVE A MISCONDUCT
COMPLAINT AGAINST AN INDIVIDUAL EMPLOYEE,
BUT | DON’T LIKE A PATTERN | SEE WITH THE
POLICE OR FIRE DEPARTMENT?

You can file a policy complaint. Policy complaints are not
requests for individual personnel to be investigated and
disciplined. Instead, they are requests that SPD or SFD
change its policies or procedures or adopt new ones. You
can file a policy complaint with OPSA.

| HAVE BEEN CHARGED WITH A CRIME. WILL FILING
A COMPLAINT AFFECT THE CRIMINAL CASE
AGAINST ME?

No. The complaint you file with us is separate from your
criminal case. OPSA cannot advise or represent you on any
legal matter.
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