
 
Name: Police RMS Database Migration 

Completed: Fiscal Year 2024/2025 

Goal Alignment:   

RESILIENT - Deliver viable IT solutions that are dynamic, scalable, and maintainable. 

Summary:   

The Sacramento Police Department’s current records management vendor officially notified us that 
they will stop supporting the current records system if we continue using the existing database 
platform. This decision is based on their strategic move to focus future development and support 
around a different database environment. Consequently, to maintain full vendor support, remain 
compatible with upcoming software updates, and stay aligned with their evolving technical plans, 
we need to migrate our database infrastructure to the vendor’s new preferred platform. This change 
ensures continued access to vendor services and updates while positioning us to benefit from a 
more flexible, cost-effective, and developer-friendly environment going forward. 

Benefits:  

• Lower expenses by discontinuing licensing for the current enterprise database platform. 
• Transfer database management functions to the vendor. 
• The new database platform provides a more user‑friendly and adaptable environment for 

application development. 
• Ensures compatibility with future cloud‑based architecture for the records system. 


