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IMPORTANT INFORMATION ABOUT PAYMENTS
AND INTEREST-FREE PAYMENT PLANS

 
WAYS TO PAY:

Online:
    http://www.cityofsacramento.org/e-commerce

By Mail:
     City of Sacramento/CDD
     Attn: Appeals and Hearings - H&DB
     300 Richards Blvd, 3rd Floor
     Sacramento, CA 95811
 
 In Person:   
     New City Hall - Revenue Counter
     915 I Street, First Floor
     Sacramento, CA 95814

 OR
    Community Development Department
    300 Richards Blvd, 3rd Floor
    Sacramento, CA 95811

 
INTEREST-FREE PAYMENT PLANS:  
 
Should you be unable to pay the full amount of your invoice(s), you can apply for a payment plan and make
monthly, interest-free payments. Payment plans are made through the City’s Enforcement & Collections
division of the Revenue Department located at:
 
     New City Hall – Revenue Counter
     915 I Street, 1st Floor
     Sacramento, CA 95814 
 
To make arrangements for a payment plan, you will be required to complete a financial evaluation and, if
installment payments are granted, sign a promissory note. A signed promissory note accompanied by an initial
payment must be received by the Enforcement & Collections office no later than 10 days following the hearing
date. Should you have any further questions regarding a payment plan, contact Enforcement & Collections at
(916) 808-5527.
 
To ensure that a lien is not placed on the property, once a payment has been made or an installment payment
plan has been established please contact:
 
     Appeals and Hearings
     Direct:  (916) 808-8846
     Fax:  (916) 288-9966
     Email: hearings@cityofsacramento.org

http://www2.cityofsacramento.org/e-commerce
mailto:hearings@cityofsacramento.org

