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PAYMENT OPTIONS 

Online: 
https://www.cityofsacramento.org/Online-Services 
Under Payment Services, click City Invoice. Please refer to your invoice for the Invoice Number 
and Customer Number. If you need assistance, call 916-808-5527.  

 
By Mail:  

City of Sacramento 
Code Compliance Division 
Attn: Appeals and Hearings 
300 Richards Blvd, 3rd Floor  
Sacramento, CA 95811 

 
In Person at (2) Locations:  

New City Hall – Revenue Counter   
915 I Street, 1st Floor 
Sacramento, CA 95814 

 
Community Development Department 
300 Richards Blvd, 3rd Floor 
Sacramento, CA 95811 
 
 

PAYMENT PLANS 
 

Payment plans are made through the City’s Revenue Division, Enforcement & Collections Section in the City’s 
Department of Finance.   
 
To arrange payments or for payment plan questions, please visit 
http://www.cityofsacramento.org/Finance/Revenue/Accounts-Receivable 
or contact the Enforcement & Collections Section at:    
 
New City Hall – Revenue Counter 
915 I Street, 1st Floor   
Sacramento, CA 95814 
916-808-5527 
 
To arrange a payment plan, you will be required to complete a financial evaluation, and if approved, sign a 
promissory note. Payment plans are available on a case-by-case basis for many types of billing. * Once payment 
has been made or a payment plan has been stablished, please notify the City CDD Appeals & Hearings Unit at:
 Appeals and Hearings Direct: (916) 808-8846 Fax: (916) 288-9966 Email: hearings@cityofsacramento.org 

https://www.cityofsacramento.org/Online-Services
http://www.cityofsacramento.org/Finance/Revenue/Accounts-Receivable
mailto:hearings@cityofsacramento.org

