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The City of Sacramento’s Office of the City Auditor can be contacted by phone at 916-808-7270 or at the 

address below: 
 

915 I Street 
MC09100 

Historic City Hall, Floor 2 
Sacramento, CA 95814 

 
 

 
Whistleblower Hotline 

In the interest of public accountability and being responsible stewards of public funds, 
the City has established a whistleblower hotline. The hotline protects the anonymity of 

those leaving tips to the extent permitted by law. The service is available 24 hours a day, 
7 days week, 365 days per year. Through this service, all phone calls and emails will be 

received anonymously by third party staff. 
 

Report online at https://www.reportlineweb.com/cityofsacramento or call  
toll-free: 888-245-8859. 

 
 
  

https://www.reportlineweb.com/cityofsacramento
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Audit Fact Sheet  
 
 
 

  

AUDIT FACT SHEET 

Objective, Scope, 
and Methodology 
The objective of these 
assessments is to help the 
City prepare for State and 
Federal audits of the City’s 
use of emergency funding. 
This includes pro-active and 
real-time assistance in 
complying with regulatory 
requirements, securing 
reimbursements, tracking 
disaster recovery costs, and 
evaluating whether funds 
are being used efficiently 
and effectively.  
 

Assessments of Revenues and Expenses Associated 
with the City’s COVID-19 Response – Report No. 2 

 

Office of the City Auditor COVID-19 Activities 
 

 

• Continuously update the City of Sacramento Regulatory and Internal Control 
Framework for the City’s COVID-19 Response as City Council priorities are passed. 

• Participate in the City’s review team to provide audit perspective on Coronavirus 
Relief Fund eligibility and risks in the event of future audit. 

• Once proposals have been green-lighted by the City Council for Coronavirus Relief 
Funding, participate in the procurement process by reviewing and providing 
feedback on various procurement documents. 

• Develop and execute pro-active auditing procedures for COVID-19 expenses and 
report findings to the City Manager’s Office for resolution. 

• Investigate reports of fraud, waste, and abuse related to the COVID-19 pandemic 
received through the City’s Whistleblower Hotline. 

• Conduct phase two COVID-19 Business and Resident Community Surveys, as 
requested by the City Council. 

• Other activities, as requested. 

January 2021 | Report No. 2020/21-12 

Background 
The City of Sacramento will be 
subject to future audits of 
State and Federal funds, such 
as the Coronavirus Relief Fund 
or FEMA Public Assistance. 
These audits would likely be 
conducted by an Inspector 
General’s Office or the 
Government Accountability 
Office. The key to successfully 
withstanding any future audit 
will be the City’s ability to 
provide sufficient and 
appropriate documentation 
supporting the use of these 
funds. 
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Introduction 
In accordance with the City Auditor’s 2020-21 Audit Plan, we have completed the Assessments of 
Revenues and Expenditures Associated with the City’s COVID-19 Response – Report No. 2. This report is 
the second in a series that will be released as the Office of the City Auditor fulfills the objectives 
identified in the Objective, Scope, and Methodology section of this report. We believe this report meets 
our objectives in accordance with Generally Accepted Government Auditing Standards Section 8.128.  

We conducted this audit in accordance with Generally Accepted Government Auditing Standards.  Those 
standards require that we plan and perform the audit to obtain sufficient, appropriate evidence to 
provide a reasonable basis for our findings and conclusions based on our audit objectives.  We believe 
that the evidence obtained provides a reasonable basis for our findings and conclusions based on our 
audit objectives. 

The City Auditor’s Office would like to thank the City Manager’s Office and the City Attorney’s Office for 
their cooperation during the audit process. 

Objective, Scope, and Methodology 
The City of Sacramento will be subject to future audits of State and Federal funds received by the City. 
These audits would likely be conducted by an Inspector General’s Office or the Government 
Accountability Office.  

The objective of these assessments is to help the City prepare for State and Federal audits of the City’s 
use of emergency funding. The key to successfully withstanding any future audit will be the City’s ability 
to provide sufficient documentation regarding the appropriate use of State and Federal funds. The 
scope and methodology of these assessments includes pro-active and real-time assistance in complying 
with regulatory requirements, securing reimbursements, tracking disaster recovery costs, and evaluating 
whether funds are being used efficiently and effectively.  

Background 
On December 27, 2020, the Consolidated Appropriations Act, 2021 (CA 2021 Act) was signed into law; 
part of this act contained additional stimulus funds to support the City’s COVID-19 response. Based on a 
high-level analysis of the CA 2021 Act, we believe there are two key provisions relevant to the City of 
Sacramento: (1) The CA 2021 Act extended the deadline for use of Coronavirus Relief Funds (CRF) from 
the Coronavirus Aid, Relief, and Economic Security Act (CARES Act) from December 30, 2020 to 
December 31, 2021; and (2) The CA 2021 Act provided for $25 billion in emergency rental assistance. 
The City anticipates receiving approximately $15.3 million in Emergency Rental Assistance funds. 
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Emergency Rental Assistance 
The following sections of this report include relevant information related to the emergency rental 
assistance funds provided for in the CA 2021 Act. It should be noted that in addition to the funds 
provided, the CA 2021 Act extended the eviction moratorium through January 31, 2021. 

Eligible Uses of Funds 
Funds provided through emergency rental assistance must be used to provide financial assistance to 
eligible households for the payment of rent, rental arrears, utilities and home energy costs, utilities and 
home energy costs arrears, and other expenses related to housing incurred due directly or indirectly to 
COVID-19. Up to ten percent of funds can be used for case management, other similar services, or 
administrative costs.  

Reallocation of Funds 
While these funds will generally be available until December 31, 2021, the Secretary of the Treasury will 
begin to reallocate unused funds on September 30, 2021. To be eligible to receive additional funding 
during the reallocation process, the City must have obligated at least 65 percent of the original funding 
and demonstrate need for additional funding within the jurisdiction. 

Eligible Households 
In general, up to 12 months of assistance can be provided to eligible households. An eligible household 
is generally defined as a household of one or more individuals who are obligated to pay rent on a 
residential dwelling and meets one of the following criteria: (1) one or more individuals within the 
household has qualified for unemployment benefits or experienced a reduction in household income, 
incurred significant costs, or experienced other financial hardship due directly or indirectly to COVID-19; 
(2) one or more individuals within the household can demonstrate a risk of experiencing homelessness 
or housing instability which may include a past due utility notice, past due rent notice, eviction notice, 
unsafe or unhealthy living conditions, or any other evidence of such risk; (3) household income that is 
not more than 80 percent of the area median income for the household. 

Applications of eligible households must be prioritized based on the following conditions: (1) the income 
of the household does not exceed 50 percent of the area median income for the household; or (2) one 
or more individuals within the household are unemployed as of the date of the application for 
assistance and have not been employed for the 90-day period preceding such date. Additionally, rental 
assistance provided through these funds should not be duplicative of any other Federally funded rental 
assistance provided to the household. 

Data Requirements and Security 
The City may be required to collect certain information from applicants for reporting purposes to the 
Federal Government. For example, the City may be required to report the following information by 
gender, race, and ethnicity of the primary applicant: the number of eligible households that receive 
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assistance; the acceptance rate of applicants, the type(s) of assistance provided to each eligible 
household; the average amount of funding provided per eligible household receiving assistance; 
household income level; and the average number of monthly rental or utility payments that were 
covered by the funds. Additionally, the City will be required to establish data privacy and security 
measures for applicant information to ensure that the privacy of individuals and households is 
protected. 

Oversight Authority 
To ensure states and units of local government use emergency rental assistance funds appropriately, the 
CA 2021 Act designated the Inspector General of the Department of the Treasury as the oversight 
authority. If the Inspector General of the Department of the Treasury determines that a state or unit of 
local government failed to comply with the use of funds requirements, the amount equal to the amount 
of funds used in violation would need to be paid back to the Federal Government; this is known as claw-
back. 

Prior Reports 
To review background information related to the COVID-19 Emergency Declaration or the State and 
Federal funding that was issued prior to December 2020, please see our previous report Assessments of 
Revenues and Expenditures Associated with the City’s COVID-19 Response – Report No. 1, which can be 
found on our website: www.cityofsacramento.org/Auditor/Reports/Audit-Reports. 

COVID-19 Regulatory and Internal Control Framework 
In April 2020, our office released the City of Sacramento Regulatory and Internal Control Framework for 
the City’s COVID-19 Response; our office co-authored this document with the City Attorney’s Office. The 
purpose of the framework is to describe the general regulatory and internal control environment the 
City of Sacramento will operate under for the City’s COVID-19 response and all COVID-19 related 
activities. We continue to update this guidance as funding priorities are memorialized by the City 
Council. For the most recent version of this document, please visit our website: 
www.cityofsacramento.org/Auditor/Reports/IBA-Reports. 

Identify Risks to Minimize Potential Claw-Back of COVID-19 Funds 
The City of Sacramento received nearly $90 million from the Federal government in Coronavirus Relief 
Funds. The City has received over 235 proposals identifying potential uses of these funds. The City’s 
Office of Innovation and Economic Development has taken the lead on collecting, managing, and 
reviewing proposals for Coronavirus Relief Fund eligibility. Our office continues to participate in the 
City’s review team by providing audit perspective on Coronavirus Relief Fund eligibility and identifying 
risks that could mitigate the impacts of future audits. 
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Additionally, once proposals have been green-lighted by the City Council for Coronavirus Relief Funding, 
we participate in the procurement process by reviewing and providing feedback on various procurement 
documents such as Request for Proposals and Grant Agreements. Specifically, we identify potential risks 
and provide recommendations for mitigating those risks. Our goal is to minimize the risk of funds being 
clawed-back in the event of future audit. 

On-Going Monitoring of COVID-19 Revenues and Expenses 
On-going monitoring enables an organization to continually review processes for adherence to and 
deviations from their intended levels of performance and effectiveness, assess the effectiveness of 
controls and detect associated risks, and execute timely quantitative and qualitative risk-related 
decisions. To complete our objectives, we will perform on-going monitoring of the City’s COVID-19 
revenues and expenses, as described in the sections below. 

Pro-Active and Real-Time Auditing of COVID-19 Expenses 
As stated previously, the City may be subject to future audits of COVID-19 funds received. To ensure the 
City is well prepared for future audits, we have developed pro-active auditing procedures for COVID-19 
expenses. These procedures include reviews and analysis of general expense tracking, labor reporting, 
procurement practices, sub-grantee documentation, federal reporting requirements, and internal 
controls. Any issues identified as part of this pro-active auditing will be reported to management timely 
and we will work with management to identify appropriate solutions. 

COVID-19 Payroll Compliance with City Guidance 
In Assessments of Revenues and Expenditures Associated with the City’s COVID-19 Response – Report No. 
1, we reported on a review we performed of employee timesheets to determine whether employees 
were complying with guidance provided by the City in tracking COVID-19 hours and activities. Our initial 
review found that up to 14,500 hours of time entries did not have sufficient detail describing COVID-19 
activities performed. Having sufficient detail describing employees’ COVID-19 activities is important 
when claiming reimbursement through FEMA, Coronavirus Relief Fund, or other COVID-19 funding 
sources. In August 2020, we re-reviewed these same employee timesheets to determine whether 
entries had been corrected. We found that of the 14,500 hours originally identified, approximately 8,400 
hours were corrected leaving approximately 6,100 hours of time entries with potentially insufficient 
detail.  

We also reviewed more recent employee timesheets to determine whether employees were complying 
with guidance provided by the City in tracking COVID-19 hours and activities. Our review found that up 
to 6,000 hours of time entries did not have sufficient detail describing COVID-19 activities performed. 
We shared this information with the Office of the City Manager and the City’s COVID-19 timekeeping 
group for resolution. 
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Compliance with Single Audit Act Requirements 
We received a request from the Office of the City Manager and the Finance Department to assist with 
pro-active auditing of the sub-recipient monitoring procedures required by the Single Audit Act. 
According to the American Institute of Certified Public Accountants, “the Single Audit Act Amendments 
of 1996 (Single Audit Act) were enacted to streamline and improve the effectiveness of audits of federal 
awards expended by states, local governments, and not-for-profit entities (referred to as non-federal 
entities), as well as to reduce audit burden.” Amendments include uniform administrative requirements, 
cost principles, and audit requirements for federal awards. Single Audits are required when a non-
federal entity expends $750,000 or more in federal funds in one year. Single Audits are performed by 
independent auditors and encompass both financial and compliance components. 

Chapter 2, Title 2, Part 200 of the Code of Federal Regulations sets out various requirements for pass-
through entities of federal awards such as information that must be provided to sub-recipients and sub-
recipient monitoring. We developed testing procedures to determine whether the City complied with 
these requirements for sub-recipients of federal funds passed through the City. We separated our 
testing into two phases: 1) compliance with pre-award Single Audit requirements and 2) compliance 
with post-award Single Audit requirements. In general, pre-award Single Audit requirements should be 
completed prior to awarding federal money to sub-recipients while post-award Single Audit 
requirements should be completed after awarding federal money to sub-recipients. As many sub-
recipients were still providing services during our testing period, the post-award Single Audit 
requirements testing could not be completed during this period; we anticipate reporting the results of 
compliance testing with post-award Single Audit requirements in Assessments of Revenues and 
Expenditures Associated with the City’s COVID-19 Response – Report No. 3. 

Based on our compliance testing of pre-award Single Audit requirements, we found the majority of 
agreements were either in compliance with or had only minor issues with pre-award Single Audit 
requirements. However, we did find seven agreements were non-compliant with Federal Award 
Identification requirements and ten agreements were non-compliant with Indirect Cost Rate 
requirements. Figure 1 below illustrates the results of our compliance testing for pre-award Single Audit 
Requirements as of December 9, 2020. These results were reported to the City Manager’s Office for 
resolution. According to the City Manager’s Office, various steps will be taken to bring these agreements 
into compliance. For example, one agreement we initially found as non-compliant with the indirect cost 
rate requirement, totaling $6,200 in non-compliant indirect costs, was corrected prior to December 9, 
2020; this agreement is listed as In Compliance in figure 1 below. 
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Figure 1:  Results of Compliance Testing with Pre-Award Single Audit Requirements 
67 Sub-Recipients 

Tested 
Federal Award 
Identification 

Requirements Indirect Cost 
Rate 

Access to 
Records 

In Compliance 29 84 72 85 

Minor Issues 49 1 
4 

0 
$402.40 

Non-Compliant 7 0 
9 

0 
$57,670.30 

Total Number of Sub-
Recipient Agreements 

Reviewed 
85 85 85 85 

Source:  Auditor generated based on compliance testing with Single Audit requirements. 
Note: Data as of December 9, 2020. 

Compliance with Procurement Policies and Regulations 
An important aspect of avoiding potential claw-back of federal funds is to comply with the organization’s 
own procurement policies and applicable federal procurement regulations. For example, the City has 
various procurement policies depending on the type of expenditure: professional services, non-
professional services, goods and supplies, and public projects. Within these policies are various 
procurement requirements depending on the amount of the expenditure; for example, expenditures 
over $250,000 generally require approval by the City Council while expenditures below this amount can 
be approved by the City Manager. Examples of Federal procurement regulations that should be followed 
when using federal funds include ensuring vendors are in good standing with the federal government, 
complying with nondiscrimination provisions, and certifications of drug-free workplaces. 

To minimize the risk of potential claw-back, we developed audit testing procedures to determine 
compliance with the City’s applicable procurement policies and regulations. However, we were unable 
to complete testing due to lack of documentation in the City’s central COVID-19 document repository or 
in the City’s records management system. While the City Manager’s Office initially provided 
departments with a deadline of March 2021 for uploading documents, we were hopeful that 
procurement documents would be uploaded early as many were required to be filled out prior to 
awarding contracts or agreements. Failure to upload documents timely increases various risks such as 
losing required documentation, key person risk, and lack of time to fix issues that could be identified by 
our audit testing procedures. For example, we reviewed a sample of contracts and agreements and 
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found 52, totaling nearly $2.1 million, that may be invalid due to an unauthorized individual signing on 
behalf of the City.   

In December 2020, we expressed concerns to the City Manager’s Office regarding the lack of documents 
uploaded to date. In response, the City Manager’s Office created an updated timeline for program 
managers to upload documents. For example, the new deadline for uploading procurement documents 
generated through November 2020 was set as December 23, 2020. In early January 2021, we reviewed 
12 of the 34 project folders, approximately 35 percent, in the City’s central COVID-19 document 
repository to determine if program managers had met the updated deadline.  Each project folder 
contains a subfolder for each vendor associated with that project. Within each vendor folder are four 
subfolders: Contracts and Legal, Council Reports and Authorizing Documents, Financial Documents, and 
Monitoring and Performance. Based on this folder structure, our sampling of 12 project folders 
contained 65 entities1 with 260 subfolders.  

Based on our review, we found that seven of the 34 existing project folders did not contain any vendor 
folders. Additionally, approximately 52 percent of subfolders in our sample were missing 
documentation. We also found that most vendor folders did not contain the Sub-Recipient Face Sheet, a 
key document for program managers to fill out that contains various vendor, financial, and other 
information such as whether a risk assessment is required. Additionally, we found that most vendor 
folders did not contain the Risk Assessment Document, a document required for some entities to 
comply with Federal regulations; while the Risk Assessment Document is not required for all vendors, 
with 79 percent of Sub-Recipient Face Sheets missing, we could not determine the extent of this impact 
on compliance with federal regulations. For the purposes of this testing, we only reviewed the folders 
for the presence of documentation and did not review whether any documentation contained in the 
folders was sufficient to comply with federal requirements. The results of our review are summarized in 
the figure below. 

 

 

 

 

 

 

 
1 Some entities had agreements under more than one project. As such, entities may be counted more than once as 
they will have a vendor subfolder under each project folder. 
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Figure 2:  Results of Testing for Documentation 

Source:  Auditor generated based on folder documentation testing. 
Note: Sixty-five vendors were reviewed for each subfolder and 63 vendors were reviewed for the Sub-Recipient Face Sheet and 
Risk Assessment Document; this is because two of the 65 vendors are City departments, which are not required to upload these 
documents. 

To ensure that all projects funded by the CRF had folders in the City’s central COVID-19 document 
repository, we compared the list of projects in the document repository with two other partial lists of 
projects funded through CRF. Based on our review, there are 12 CRF-funded projects without project 
folders in the City’s central COVID-19 document repository. We also tested whether there were missing 
vendors from the existing project folders in the City’s central COVID-19 document repository.  We found 
at least 47 vendors without folders in the existing project folders.  

As more documentation is uploaded, we anticipate reporting the results of compliance testing with 
procurement policies and regulations in Assessments of Revenues and Expenditures Associated with the 
City’s COVID-19 Response – Report No. 3. 

COVID-19 and the City’s Whistleblower Hotline 
In addition to conducting continuous monitoring, our office investigates reports of fraud, waste, and 
abuse related to the COVID-19 pandemic received through the City’s Whistleblower Hotline. The 
Assessments of Revenues and Expenditures Associated with the City’s COVID-19 Response – Report No. 1 
reported 24 complaints related to COVID-19 as of August 15, 2020. The City’s Whistleblower Hotline has 
received an additional 11 complaints related to COVID-19 for a cumulative total of 35 COVID-19 
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complaints received as of December 31, 2020. For complaints that are related to employee health and 
safety, we refer the information to the City’s Risk Management Division. For complaints related to the 
public’s health and safety, we refer the information to Sacramento County. Any information referred to 
another department or agency is referred in compliance with California whistleblower regulations, 
which require our office protect the identity of the whistleblower. 

COVID-19 Business and Resident Community Surveys 
On May 12, 2020, the City Council requested the Office of the City Auditor conduct business and 
resident community surveys to determine the impact of the COVID-19 pandemic on the community. The 
Office of the City Auditor developed a two-phase approach to surveying the community. Results from 
the phase one surveys were presented to the City Council on June 16, 2020 and were included in the 
City Auditor’s Assessments of Revenues and Expenditures Associated with the City’s COVID-19 Response 
– Report No. 1. Phase two survey results were presented to the City Council on September 22, 2020 and 
are summarized below. 

Phase Two COVID-19 Business Community Survey Results 
A total of 127 responses were received during the City’s phase two COVID-19 business community 
survey. The survey was hosted on the City’s Polco online civic engagement platform and was open from 
July 28, 2020 through August 13, 2020. Figure 3 illustrates key findings from the phase two business 
community survey. See www.cityofsacramento.org/Auditor/Reports/IBA-Reports for full survey results. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://saccity.sharepoint.com/sites/auditor/as/Shared%20Documents/2019-20%20Projects/COVID-19%20Funding/6%20RW%20-%20Report%20Writing/R2%20-%20Report%202/www.cityofsacramento.org/Auditor/Reports/IBA-Reports
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Figure 3:  Key Findings From the Phase Two COVID-19 Business Community Survey 

 
Source: Auditor generated based on phase two COVID-19 Business Survey results. 

Phase Two COVID-19 Resident Community Survey Results 
A total of 1,208 responses were received for the City’s phase two COVID-19 resident community survey.  
The survey was hosted on the City’s Polco online civic engagement platform and was open from July 28, 
2020 through August 13, 2020. Figure 4 illustrates key findings from the phase two resident community 
survey. See www.cityofsacramento.org/Auditor/Reports/IBA-Reports for full survey results. 
 
 
 

Many Sacramento businesses do not feel prepared for the changes to the economy as a result of the 
pandemic and express uncertainty regarding their furture operations.

•About half of surveyed businesses said they were very or somewhat unprepared to meet the needs of the changing 
economy as a result of COVID-19.

•One-third of businesses thought they could sustain their business less than three months in the partial shutdown, and 
only 4 in 10 thought they could survive longer than six months.

•About 40% of businesses anticipate that once social-distancing measures are lifted it would take more than 6 months for 
business to return to pre-COVID levels.

The impacts of COVID-19 on the business community have been immense.

•About 1 in 3 businesses completing the survey were shut down at the time of the survey.
•Declining sales were a concern for most businesses completing the survey and 6 in 10 companies have experienced 

reductions of greater than 50% in sales.
•Eight in 10 businesses or business owners and operators expect 2020 actual revenues will be at least 25% below 

projections.
•When asked how much of a problem a variety of potential issues were for their business, the biggest concerns of 

business owners or managers were financial, with 8 in 10 saying declines in business or sales was a very or extremely 
serious problem, and 7 in 10 citing difficulties paying the rent, mortgage, or lines of credit for their business.

Sacramento businesses need short-term capital.

•Businesses have pursued federal relief programs more than state or local programs, although 37% of companies 
reported applying for a City of Sacramento Economic Relief Loan. However, they still have significant financial need 
given their decreased revenues.

•The strongest interest in assistance was funding to assist with commercial rental or mortgage payments (considered 
extremely or very important by 76% of respondents) and funding to assist with normal operational expenses, including 
payroll (74%).

•However, many businesses were also interested in help navigating and applying for various COVID-19 assistance 
programs (71% said this was extremely or very important).

The decline in business revenues has and will continue to impact Sacramento's workforce.

•Four in 10 businesses reported that they had made significant reductions in their staffing levels. Nearly half (45%) have 
laid off or anticipate laying off more than 20% of their staff by the end of the next six months.

•Many employers have also made other adjustments that impact employees, such as cutting back hours (69%), reducing 
wages or salaries (25%), or suspending bonuses or other non-regular pay (29%).

https://saccity.sharepoint.com/sites/auditor/as/Shared%20Documents/2019-20%20Projects/COVID-19%20Funding/6%20RW%20-%20Report%20Writing/R2%20-%20Report%202/www.cityofsacramento.org/Auditor/Reports/IBA-Reports
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Figure 4:  Key Findings From the Phase Two COVID-19 Resident Community Survey 

 
Source: Auditor generated based on phase two COVID-19 Resident Community Survey results. 

The coronavirus pandemic has been very disruptive to most residents.

•Seven in 10 respondents said their life has been disrupted a great deal or a lot, and another 2 in 10 had experienced a 
moderate amount of disruption.

•The impact on household income has been severe for some residents; 15% of respondents said their household income 
has been more than halved during the stay-at-home order. About one-quarter of respondents had experienced 
decreases in income of 11% to 40%.

•About 4 in 10 respondents reported having lost their job or had their work hours reduced because of the pandemic.
•About 7 in 10 respondents were optimistic that they could maintain their arrangements for dealing with the stay-at-

home order for three or more months. However, about 1 in 10 said the situation was already not sustainable for them, 
and another 1 in 10 thought they could sustain for only one month or less.

While the financial impacts are severe for some households, many residents are struggling with 
mental and emotional health during the pandemic.

•About 7 in 10 survey participants consider not knowing when the pandemic will end an extremely serious or very serious 
problem.

•Feeling nervous, anxious or on edge; not feeling in control; or feelings of loneliness or isolation are each a serious 
problem for about 5 in 10 respondents.

•For about 4 in 10 households, reduction in employment income or unemployment are serious problems. For 3 in 10 
households, the loss of income from retirement savings is a serious problem.

For many families, making arrangements for children is a serious problem.

•Lack of childcare is a serious problem for 3 in 10 respondent households, while helping children with online schooling is 
a serious problem for 4 in 10 respondent households.

•For summer childcare, respondents in many households were working from home in order to do "double-duty" of child 
care and working (29%), while another 27% were relying on family support for childcare. About 22% were not sure how 
they would handle summer child care.

While many residents and households are struggling, many are also taking actions to help the 
community during this difficult time.

•Seven in 10 respondents reported calling to check in on friends and neighbors, and 4 in 10 respondents made donations 
to help those impacted by COVID-19.

•Nearly all respondents (93%) said they are staying at home except for essential needs, and 93% said they support the 
government requiring masks in public.

Many feel it is important for the City of Sacramento to provide assistance to community households.

•The most important assistance desired from the City of Sacramento to help residents cope with the impacts of the 
pandemic was the provision of timely and accurate information, considered very or extremely important by 84% of 
respondents. About three-quarters of respondents also desired enforcement of safety guidelines.

•Support for small businesses was a high priority for about 8 in 10 respondents. Six in 10 respondents thought making 
assistance available for housing payments was an important need, while 6 in 10 also wanted to see the City provide 
financial assistance for food purchases.

•Continued uninterrupted public safety services were also given high priority (71%) as were mental health services (64%).
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Appendix A: Treasury Coronavirus Relief Fund Guidance and Frequently 
Asked Questions 

Coronavirus Relief Fund Guidance as Published in the Federal Register on January 15, 
2021 
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Appendix B: Treasury Office of Inspector General Coronavirus Relief 
Fund Reporting Requirements and Frequently Asked Questions 

Coronavirus Relief Fund Reporting and Records Retention Requirements 
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Coronavirus Relief Fund Reporting Requirements Updated July 31, 2020 
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Coronavirus Relief Fund Frequently Asked Questions Related to Reporting and 
Recordkeeping Updated November 25, 2020 
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