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CUSTOMER PUBLIC PERMIT PORTAL GUIDE 

How to Update Contact and Login 
Information 

Use this guide to update your Contact Information or Login Information. 

Before you begin 

1 Log in for portal account 

The following pages walk through each step. 
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Step 1 
Sign in to the portal 

Open the customer portal and sign in to the 
account associated with your application. 

 
 

• Enter your portal email address and password. 
• Select Sign In to access your account dashboard. 
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Step 2 

Open Account 
Management 
From your portal account, select Account 
Management. 

 

 
 

• Locate Account Management at the top. 
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Step 3 
Edit Login Information 

Scroll to Login Information and select Edit 

 

 
 

• To Edit Login Information, select Edit.  
• Enter the updates then select Save.  
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Step 4 
Edit Contact Information 

Scroll down to Contact Information  

 
 

 
 

 

 
 

• Select the magnifying glass icon labeled View.  

• Update the information then select Save.  

 
 


