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CUSTOMER PUBLIC PERMIT PORTAL GUIDE 

How to Submit a BOP Application 

Follow these six steps to create a Cannabis Business Operating Permit (BOP) Application. 

Before you begin 

1 You must have an existing Public Permit Portal account  

2 Have your username, password, security question, and answer ready. 

3 Use the checklist for your permit type to help you complete the new BOP application 
process. Checklists are available on the How to Apply for Cannabis BOP webpage. 

Complete each step below. 

  

https://www.cityofsacramento.gov/finance/cannabis-management/business-operating-permits/how-to-apply-for-bop-
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Step 1  

 

 
 
 
 

• Go to Public Permit Portal 
• Enter Username or Email and Password, then select Sign In. 

 
  

https://aca.accela.com/sacramento/Default.aspx.
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Step 2  

 

 
 
  
 

• Select the tab Operating Permit for Business Operating Permits.  
• Select Create Application.  

 
 
 

✓ 
Required fields 
A red asterisk means the information is required. 
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Step 3  

 

 
 

• Read thoroughly the instructions and Notice provided on the page. 
• Check the box confirming, “I have read and accepted the above terms.” 
• Select Continue Application. 
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Step 4  

 

 
Portal screenshot for guidance; the live portal may look slightly different. 

• Select whether you are creating the application for Myself or Another person. 
• Select Continue Application 
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Step 5  

 

 
 

 

• Select the arrow next to Cannabis. A list of Cannabis Permit Types will appear.  
• Choose the permit type you want to apply for to begin the BOP application.  
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Step 6  

 

 
 
 

• Complete Steps 1 through 6 in order. 

 
 
 

✓ 
Save and resume later 
At the bottom of each step, select Save and Resume Later if you need to pause and 
complete the application at another time. 

✓ Required fields 
A red asterisk means the information is required. 

 


