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CUSTOMER PUBLIC PERMIT PORTAL GUIDE 

How to Create an Account 

Follow these six steps to create and verify your portal account. 

Before you begin 

1 Have access to the email address you will use for the account. 

2 Choose a username, password, security question, and answer. 

3 Use the account verification email before trying to sign in. 

Complete each step below. 
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Step 1 
Open the portal 
Go to the Sacramento Public Permit Portal and 
select Register for an Account or Create an Account. 

 
 

 
 
 
 

• Go to Public Permit Portal 
• Select Register for an Account or Create an Account. 

 
  

https://aca.accela.com/sacramento/Default.aspx.
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Step 2 Enter account details 
Complete every field marked with a red asterisk. 

 

 
 

• Enter a username and email address. 
• Create and confirm your password. 

 

✓ 
Required fields 
A red asterisk means the information is required. 
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Step 3 
Complete the security fields 
Finish the remaining information and select 
Continue. 

 

 
Portal screenshot for guidance; the live portal may look slightly different. 

• Choose a security question and enter an answer. 
• Accept the Terms of Service. 
• Complete the CAPTCHA and select Continue. 

 

✓ 
Remember 
Keep your security answer somewhere safe in case you need to recover the account. 
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Step 4 Select the contact type 
Choose the contact type that applies to you. 

 

 
 

• Open the Contact Details For: drop down menu. 
• Select the applicable contact type, such as Applicant. 
• Complete any required contact fields. 

 

✓ 
Review before continuing 
Make sure the contact type matches your role. 
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Step 5 
Verify your email 
Your account is not active until you complete email 
verification. 

 

 
 

• Open the verification email sent by the portal. 
• Follow the instructions in the email to activate the account. 

 

! 
Cannot find the email 
Check your junk or spam folder. The portal screen also lists a contact email for 
assistance. 
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Step 6 Sign in 
Return to the portal after your account is verified. 

 

 
Portal screenshot for guidance; the live portal may look slightly different. 

• Enter your username or email and password. 
• Confirm the portal shows that you are logged in on the Home tab. 

 

✓ 
Account setup complete 
You can now use your verified portal account. 

 


